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Survey 

Part A: Mediate First Pledge Star Logo Award Scheme 

1. In which year did you make the Mediate First Pledge?

 2009      2011      2013      2015  2017 

2. Did you take any step(s) to promote and adopt mediation in your practice?

 Yes 

(please complete Q3-10 and Part B) 

 No 

(please complete Q11 and Part B) 

3. Did you prepare and distribute any promotional materials on mediation?

 Yes – to my:

 Employees   Subsidiaries   Commercial partners 

 Customers   Others (please specify: __________ ) 

    (Please provide details (e.g. contents of promotional  

    materials: ________________________________________) 

 No 

4. Did you include a mediation clause in any contract(s) made by you?

 Yes – number of contracts:

     1 – 10    11 – 50    51 or above 

 No 

5. Did you adopt any guidelines for your staff to use mediation skills to resolve

complaints or conflicts?

 Yes:  No 

(a) In the following areas:

    Customer complaints    Workplace conflict 

    Conflict with business counterpart  

    Others (please specify: ____________________) 

(b) Did you obtain any satisfactory response from

customers/business counterparts on your use of mediation? 

    Yes (please provide details) 

____________________________________

___________________________________ 

 No 

6. (a) Did you organize any training on mediation, e.g. seminars or workshops, for
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your staff?  Yes  No 

(b) Did you nominate your staff to attend any mediation-related training course(s)

or seminar(s)?     Yes  No 

7. Did any of your employees attend a mediation training course?

 Yes – number of employees:

     1 – 10    11 – 50    51 or above 

 No 

8. Are any of your employees accredited mediators?

 Yes (Please specify no.: _______)  No 

9. Did you attempt to resolve disputes through mediation?

 Yes (Please specify no. of attempts: _______)

(If you have succeeded in resolving the dispute(s) through 

mediation) Would you be willing to share one or more 

successful cases at the 2019 Mediate First Pledge event? 

 No 

 Yes (please provide details) 

____________________________________

____________________________________ 

 No 

10. Details of any other step(s) taken to promote the use of mediation to settle 
disputes: 
_________________________________________________________________ 
_________________________________________________________________

11. What difficulties or obstacles did you encounter in promoting and adopting 
mediation in your practice?
 Lack of knowledge about mediation  Insufficient mediation training

 Lack of knowledge on using mediation   Others (please specify:________)

Part B: Use of Mediation in your sector 

1. Which sector does your company/association belong to?

 Accommodation and food 

services 

 Construction 

 Arts, entertainment and 

recreation 

 Education 
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 Financing and insurance 

 Information and communications 

 Professional and business 

services 

 Real estate 

 Wholesale and retail trades 

 Human health and social work 

 Manufacturing 

 Public administration 

 Transportation and storage 

 Others (please specify: 

_________________________) 

2. Which of the following do you think is/are the most suitable area(s) for the use

of mediation by members of your sector?
 Customer complaints  Conflict with business counterpart

Workplace conflict  Resolving legal disputes (e.g. court actions)

 Others (please specify: _________________________)

3. Which of the following do you think is/are the most effective way(s) to promote 
mediation to members of your sector?
Advertisements (e.g. TV, radio, business periodical, newspaper, social media)

 Promotional materials (e.g. brochures/ leaflets)

 Training courses/ seminars/ workshops

Others (please specify: _________________________)

4. Seminar / workshop topics of interest (may choose more than one): 

 Using mediation to handle workplace conflict       Peer mediation 

 Mediation in the entertainment industry  

 Use of mediation in personal injury cases 

 Use of mediation in the beauty industry 

 Use of mediation in the medical and healthcare sector 

 Mediation in cross-border commercial and investment disputes 

 Others (please specify: _________________________) 

5. Any other views:

_________________________________________________________________

_________________________________________________________________

Thank you! 
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