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Foreword

Mr Paul T K Lam, SBS, SC, JP
Secretary for Justice, Hong Kong SAR Government

The Mediation Essay Competition has become one of the major events of the
Department of Justice (“Dod”) in promoting the use of mediation amongst
students in recent years for nurturing the youth in adopting a positive mindset in
conflict resolution. This year, the Education Bureau, Asia Conflict Resolution
Institute Limited, Rotary International District 3450 and the DoJ joined hands
again to co-organise the Mediation Essay Competition 2024 (“Competition”) with
the theme “Mediation: Fostering School-Family-Community Partnerships”. | am
pleased to know that we have received a record high of over 370 entries across
58 schools this year.

While students may find the prizes of the Competition attractive, | sincerely
hope that through the process, they are able to grasp the underlying spirit of why
this Competition was held in the first place. We hope to promote a “Mediate First”
culture in the community starting from our younger generation. Through
researching, brainstorming and subsequently putting their thoughts into writing,
students will acquire knowledge of mediation, a topic which is not usually taught
within the curriculum. They will appreciate the beauty of mediation skills as life
skills in resolving conflicts while preserving healthy relationships with their peers,
families, schools, extending to the community and beyond.
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We are happy to see that this year we have received overwhelming response
in terms of essays submission. However, the Competition would only be truly
successful if not only the winners, but all the participants, their peers, teachers,
parents and readers of this book, could benefit from a better understanding of
mediation so as to develop a mind for utilising mediation skills in the future. The
discussions and learning of mediation should not stop after this Competition,
| strongly encourage students to continue practice using mediation skills in their
daily lives. With the close cooperation of students, teachers and parents, we are
able to foster a harmonious community within schools and families.

Finally but most importantly, | would like to extend my heartfelt gratitude to our
co-organisers — the Education Bureau, Asia Conflict Resolution Institute and
Rotary International District 3450 for their unfailing support to this Competition.
I would also like to thank the prestigious adjudication panel members for taking
time out of their busy schedule in assessing and selecting the winning essays
professionally. This must have been the toughest task given the number of
well-written essays we have received this year.



Mr Ronald Sum, JP
Partner, Baker & McKenzie
FHKIArb, FCIArb, Mediator

As a legal practitioner for nearly 30 vyears
specialising in dispute resolution, | have the “pain” in
witnessing the process of litigation and arbitration,
even more so the “pain and agony”, “stress” and
“anger”, let alone the financial burden, on the parties

involved in the disputes. It is understandable that in

the commercial world with complex legal issues and substantial monetary value at
stake, parties do need a mechanism to resolve their disputes. However, in many
instances, the disputes may simply arise from trivial misunderstandings. These can
easily be resolved by understanding the concerns of the parties and if tackled at the
beginning of the conflict, it can create peace and harmony and a “win/win” outcome
for all parties. Hence, “MEDIATE FIRST”!

While commercial disputes can be very complicated, such disputes mostly
involve monetary value alone. What makes a dispute even more complicated is when
“emotions” are involved. | have witnessed cases involving disputes started with trivial
misunderstandings amongst students who are close friends but ended up unwillingly
going separate ways. Although there are such disputes involving serious
consequences, the vast majority of which involve trivial misunderstandings. It is
understandable that the students are “emotional’ as they are the ones involved in the
disputes, their parents are “emotional” as their beloved children are involved in the
disputes. These “emotions” are sometimes fueled by media reports. It is also
common for the schools, the teachers, the social workers and the Education Bureau
to be involved in these disputes. It is also inevitable that the Judiciary and relevant
government bureau will be involved. However, once these “emotions” subside and



with everyone being drawn into a lengthy and costly litigation, the students involved
are the ones who suffered most in reality. Good friends are then separated because
of such trivial misunderstandings. If all these could have been resolved by everyone
understanding each other, there will be no more “pain and agony”, “stress”, “anger”
and financial burden and everyone comes out as a “winner”. Mediation is the key to

resolve all disputes!

It is with the promotion of peace and harmony and “Mediate First” in mind that
this Mediation Essay Competition was initiated. If the “pain and agony”, “stress” and
“anger” can at least have a possibility of being removed by mediation in a “win/win”
situation on all parties involved, why not “Mediate First”. | have heard many people
commenting that the “Mediate First” concept applies only to commercial disputes. In
my experience, the “Mediate First” concept should apply to all kinds of disputes

thereby creating a peaceful and harmonious society.

| take this opportunity to thank all the schools, students, parents, teachers and
social workers in participating in or promoting the Mediation Essay Competition 2024.
It is always a pleasure in reading such good essays from students. | thank the panel
of judges in dedicating their personal time in reviewing hundreds of essays, all of
which are excellent. | also thank the Department of Justice and the Secretary for
Justice in investing many hours of hard work, on top of their busy schedule, in making
the Mediation Essay Competition 2024 a success. Finally, | would like to thank
Professor T. K. lu of the Asia Conflict Resolution Institution, Dr Peter Pang of the
Rotary International District 3450, the Education Bureau and many dedicated
persons and professionals. Without them, the Mediation Essay Competition 2024
would not have been conducted so smoothly and successfully.



Professor Ting Kwok Tu, MH

Solicitor/ Mediator/ University Adjunct Professor
Founder/ Director,

Asia Conflict Resolution Institute Limited

Asia Conflict Resolution Institute (“ACRI”) was
established in January 2018 with the objective of
promoting conflict resolution and in particular
mediation in Asia.

As the founder/director of ACRI, | have been
involved in mediation training in Hong Kong, Macau and Singapore for the past
years. | have also received invitations to speak at conferences and seminars
(whether online or face-to-face) organised by institutions which are based in Hong
Kong, Macau, Singapore, Thailand and the United Kingdom. In addition, ACRI has
sponsored mediation mooting competitions in Hong Kong and Singapore.

Several years ago, the idea of promoting conflict resolution through an essay
competition was discussed. The youth are our community’s pillars and they are
the future leaders of our society. As such, promotion of mediation should not be
restricted to the grown-ups. With the huge support of the Department of Justice,
the Education Bureau, Dr Pang Chi-wang Peter, MH of Rotary International
District 3450 and Mr Ronald Sum, JP, the first Mediation Essay Competition was
launched in 2020 with ACRI as one of the co-organisers. ACRI was involved again
as a co-organiser in the 2022 Mediation Essay Competition. This year, ACRI is
proud to be involved in the 2024 Mediation Essay Competition with the theme of
“Mediation: Fostering School-Family-Community Partnerships” as a co-organiser
with a view to encouraging young people to cultivate the attributes that will turn
them into peacemakers.
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As the 2024 Mediation Essay Competition goes, we are very pleased to see
very high-quality essays submitted by the participants. Being a mediation
practitioner and teacher, | have gained excellent insights from the inspirational
contents of the essays which obviously are the result of a lot of efforts as well as
support put up not only by the participants but also their teachers and family
members. An essay competition will not be successful unless we have a panel of
learned judges. | would like to take this opportunity to express my personal
gratitude to Mr Vod Chan, Ms Kam Ling, Prof Leung Hai Ming, Raymond, Dr
Leung Wai Fung, Joseph and Dr Lui Chit Ying, Wendy for their excellent and
professional assistance.

It is most encouraging to receive an essay entry from a school in Shenzhen of
Mainland China. Looking forward, | would very much like to see that the Mediation
Essay Competition will involve more secondary schools in the Greater Bay Area and
other Asian countries in the future so that peace can take root in the younger
generations of Hong Kong as well as those who are in our neighbouring regions.

I am sending my warmest congratulations to the winners of this year’s Mediation
Essay Competition. At the same time, | would encourage other participants to take
part in the competition on the next occasion as your support is essential to the
promotion of mediation.



Dr Peter Pang, MH

Past District Governor (2015-16),
Rotary International District 3450
Peace Committee Chairman 2023-24

Peace can be achieved through mediation.
Peacebuilding and conflict resolution are areas of
focus in services in Rotary. Rotary Clubs around
the world have embraced mediation as a tool for
conflict resolution and integrated into their

local and international peacebuilding initiatives.
By supporting mediation efforts, Rotary has facilitated the resolution of disputes in
communities, schools, workplaces, and even international conflicts. Through its
extensive network of dedicated volunteers, Rotary has trained thousands of
mediators, equipped them with the necessary skills, and empowered them to
make positive difference in their communities. Rotary establishes Rotary Peace
Centres around the world, providing academic programmes and professional
training in peace and conflict studies, including mediation. Through these
centres, Rotary has nurtured a generation of peacebuilders who are equipped
with the knowledge and skills to promote non-violent conflict resolution and
create a sustainable peaceful world.

Conflict happens whenever there is a community, and secondary school
students are of no exception. We commit to equip them with essential skills to
deal with conflicts constructively and promote harmony among them. Mediation is a
system with numerous skills, helping the students to resolve conflicts,
empowering individuals to come together, embracing diverse perspectives and
arriving at mutually beneficial solutions. Essay writing serves as a platform for
enabling students to develop internal reflection, intellectual prowess and creative
thinking in the context of mediation. It enables them to explore the principles and
techniques of mediation, and then reflect on the relevance in their own lives.

9
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Through writing essays, their thoughts can be articulated in response to their
day-to-day experience in handling disputes. More importantly, the idea and
techniques can be imbued in mind and be readily put into practice in real life
situations.

| would like to thank my teacher Prof.TK lu, the Department of Justice,
adjudicators who need to go through more than 370 essays, principals and
teachers for making this Mediation Essay Competition possible. Most importantly,
our participating students who have spent tremendous efforts and ultimately
benefit most through internalising the mediation knowledge.

Essay writing is the showcase of the students’ unique experiences,
perspectives, creative ideas, and deepens their understanding of mediation
principles. Let their words inspire, educate and instigate positive change in our
schools and community. | would encourage our students to put mediation into
practice. | wish some of them will continue to pursue mediation in their career by
becoming mediators and helping others in resolving disputes professionally in the
future.

10
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Valerie Shek
Grade 8 The Independent Schools
Foundation Academy

Harmonizing differences

Summer is notably one of my most loved seasons, being off school, eating
ice cream and swimming every day. It has always held a special place in my
heart, as it brings with it a flood of cherished memories. But summer school is
something that | dreaded, | could not stand the feeling of using my holidays for
more studying.

My worst nightmare appeared. Whilst all of my friends were travelling to
these exotic and adventurous places around the world; | found myself stuck in
summer school, sharing a dorm with a girl who paints her nails black named
Camille. I guess it wasn't so bad, at least we seemed to get along. We would hang
out and go to classes together but still, there was this one thing that bothered me.
I mean who on earth would turn on music on full blast for at least an hour every
night during lights out? | am serious, whenever the music was on, | could feel the
walls trembling. What's worse was that Camille would scream on the top of her
lungs to the lyrics of the song, making me feel queasy. | must reiterate that the
chosen music was no soothing jazz, the rocking rhythm simply pounds against
my heart creating constant unease. It felt as if my nerves were about to burst out
of my brain. | am rather concerned about the amount of brain cells | am losing
every night.

| tried to be accommodating; from covering my ears with earbuds to
wrapping myself under the blanket to reduce the noise; but still nothing worked.
It was impossible to sleep, let alone study with the booming music echoing
through the dorm.

| was beyond annoyed, her actions were so inconsiderate that one night,

| went full-blown by screaming at her to stop. It may not be the most appropriate
way, but at least our dorm resumed to its peaceful soundless self. Whilst the

14
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music stopped and we did not talk since; | thought | would enjoy the calm but
instead | felt guilty and regretful. It felt as if | stabbed a balloon filled with regret;
| felt shameful for the hurtful words that | said to her but more importantly, | missed
talking to her.

A week of odd silence passed before | mustered up the courage to
approach Camille to apologise. To my surprise, she was not mad at me. Instead,
she looked at me with tears in her eyes and explained that her brother was
neurodiverse and never slept a night without her singing and dancing to him. My
heart sank to my stomach as | realized how harsh my judgements were, | felt
terrible for getting mad at her without understanding the full picture. This left me
with an overwhelming sense of guilt. "Why didn't you tell me before?" | asked,
feeling genuinely regretful. Camille looked down, ashamed, and admitted that
she didn't want to burden me with her family's situation.

Realizing the misunderstanding, we decided to consult our dorm mentor for
help. Together we worked on a compromise that would suit both of us. From that
day on, Camille refrained from playing loud music after 9 pm, while | tried to be
more understanding and supportive of her. Surprisingly, we found common
ground in music, it turned out both of us were big fans of upbeat pop music. We
would sing and even dance together in our dorm, turning what could have been
a nightmare into one of the most memorable experiences in my life. | even
begged my parents to let me go to summer school every year.

In the end, our initial conflict brought us closer together and taught us the
value of empathy and communication. If everyone were to be open-minded and
solve problems in an empathetic and communicative way, then our community
would be more harmonious.

15
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Wen Ching Hei Serena
Form 2 Diocesan Girls’ School

My Mediation Story

Drip! Drip! It was a dismal rainy morning with a canopy of caliginous clouds,
which looked like contaminated dusky cotton balls, floating across the inky sky.
The raucous crows revoltingly disrupted the peaceful campus of Golden Sun
School.

“Where’s Rosy?” | asked Angelina curiously. “I've no idea! She’s been
ignoring me for the past two days as if I'm an invisible phantom.” Angelina
frowned and scowled in bewilderment. Finally, our Grade 9 lessons were
finished, crawling slowly like a sluggish turtle plodding along uneventfully.

| found Rosy frazzled with a sullen face, “Hey Rosy, why didn’t you join
Angelina and | for lunch?” Appallingly, | noticed lines of disillusionment hanging
around Rosy’s despondent eyes, which was contrary to her cheerful look. Rosy
uttered distressfully, “Take a look at Angelina’s Instagram with all her mocking
comments about me: Miss Campus Belle, Rosy! Red plump lips! Fake!” Rosy
looked mortified and engulfed with embarrassment shining on her rosy cheeks.
Rosy continued angrily, “Adrian and Andrew have been staring at my lips, and
erupted into giggles for the past two days.” Though feeling astounded, | stayed
impartial without making any impulsive judgements. | thought resolutely, “I need
to resolve the conflicts by some positive mediation! Our chain of cherishable
friendship can’t be shattered.”

After school, the three of us met at Cozy Cafe. Rosy was overwrought with
distraught, stamping with agitation. Angelina pleaded softly, “Rosy, why are you
furious with me?” Rosy’s mind was inundated by the word “Fake”. Bombastically,
Rosy burst out her simmering anger like a combustible conflagration exploding
from a volcano. “Why are my lips fake?” Rosy asked furiously, and looked at me
for support. What should | say? Taking my role as an inexperienced mediator was
a challenge for me.
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Attentively, | tried to listen with patience, remaining objective and neutral.
Then, | responded with empathy, “Oh Rosy! | fully understand the bizarre
awkwardness which you've experienced. Let's give Angelina a moment to
explain!” Angelina tried to clarify, “Oh dear, | actually meant that your enticing lips
were so perfect that they almost looked fake. Sorry!” So, | thought that the
shrouding mystery of the issue was finally unveiled. Unfortunately, Rosy was
unconvinced, and stated adamantly, “What a crafty quibble!” Angelina felt
aggrieved, gawking at me for help.

To be a fair party, what should | do? In a flitting moment of lightning, my
memory flashed back to two weeks ago when the mischievous Adrian and
Andrew laughed at Rosy’s rosy cheeks, criticising that they were as crimson as a
blast of furnace. Bonk! | reminded Rosy how Angelina reprimanded the boys
vehemently, “Be respectful!” The recollection was like a drop of miraculous
panacea that efficaciously healed Rosy’s soul, and melted it with saccharine
sweets.

The girls exchanged meaningful looks, and three of us enveloped each other
with a hilarious hug. Threads of misunderstandings were finally disentangled,
and morphed to a happy ending enlightened by my meritable mediation.
Exhilaratingly, the torrential rain stopped and the variegated rainbow appeared
mesmerizingly, together with a chorus of robins chirping cheerfully. Mr. Golden
Sun dazzled with a gorgeous grin, while the white cotton balls were ambling
along the pristine bright sky.

| breathed a sigh of relief and smiled, showing my lovely small dimples.
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Kwan Yuet Hayden
Form 2 Diocesan Girls’ School

Resolving conflicts with parents

With the emergence of mobile phones, the evolution of technology is inevitable.
The compact yet fascinating gadget has become an integral part of everyone’s life
and my parents soon became aware of that as my twelfth birthday approached. They
needed to make sure | could get home safely from school myself. So, on the morning
of my big day, a neatly wrapped gift awaited me on the breakfast table.

As | unwrapped the box, my eyes widened with astonishment. It was a mobile
phone in the newest model. Sleek and shiny, the 7-inch display screen gleamed at
me. My heart swelled with gratitude as | hugged my parents tightly, excited to explore
all the entrancing features.

The mobile phone soon became my constant companion. | delved into a
riveting world of captivating games, social media and endless information at my
fingertips. Initially, my parents were pleased to see me utilizing my mobile phone.

However, as time passed, my fascination with the phone began to consume me.
| would spend hours scrolling through social media feeds, engrossed in virtual
conversations and neglecting the world around me. My grades began to deteriorate,
and | started losing interest in my hobbies like playing tennis and spending time with
friends. The phone had become an addiction, and | couldn't bear to be separated
from it.

Concerned about their daughter’s well-being, my parents decided it was time to
intervene. After discussing their worries and seeking advice from close friends, they
realized that they had to take a stand and help their daughter break free from the
clutches of her addiction.
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One evening, they sat down with me and gently expressed their concerns.
Stressing on the importance of balance, they reminded me of the activities | used to
enjoy before the phone consumed my life. They had come to a conclusion that they
were confiscating the phone away temporarily, not as a punishment, but as a means
to help me regain control over my life. Contrary to their expectations, this agitated me
as | felt a sense of emptiness without my phone. Provoked, | locked myself up in my
bedroom and even skipped dinner for a week as a sign of protest.

Filled with despair, my parents sought the Hong Kong Mediation Centre and
booked a one-time free comprehensive mediation service with a professional
mediator. The assigned mediator invited us into a small conference room and sat us
down. He expressed the need for us to stay open-minded and put ourselves into
each other’s shoes. We each took our turn to voice our thoughts. It was a long-winded
process of back and forth, but we managed to compromise under the mediator’s
guidance and laid down some ground rules for responsible mobile phone usage.

Although the days without my mobile phone went by especially long at first, |
found myself indulging in the tennis court and socializing with friends again. Instead
of scrolling endlessly on social media, | gave my eyes a break by busying myself in
my hobbies. As the days passed, a dawning realization came over me that | would
have missed out many valuable experiences if | kept wallowing myself in virtual
reality.

Around 960 BC, there was a disagreement between two women regarding the
rightful motherhood of a child. King Solomon intervened as a mediator and proposed
a resolution that equally satisfied both parties. As seen, mediation has always been
crucial to harmony. With an open mind and willingness, mediation is a very useful
way in resolving conflicts to maintain a healthy and harmonious relationship.
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Yeung Yuet Yan Charlotte
Form 3 Ying Wa Girls’ School

Born a Mediator?

People have types. Some are natural leaders; others are strong pursuers.
| was born a mediator. At least, that was what it seemed to me.

Ever since forever, | was the quiet kid. While everyone else my age was
laughing and crying and screaming like hyenas, | was calm, never picked fights, nor
had any problem containing my emotions. Naturally, | became the peacemaker.

Here’s what my average primary school morning looked like. | open the door to
my classroom to some ear-piercing shriek, a classmate yanks my best friend Paige's
hair, they argue about whose turn it is to feed the class pet, | step in to tell them that
they both remembered wrong because it is Bianca’s turn, | advise them to think
carefully before saying hurtful things, they apologise and makeup.

My report cards read “mature and excellent listener, always keeping the
classroom at peace.”

Then sixth grade came. The year everything changed. They started with small
pranks, pulling my chair, calling me the teacher’s pet. Then they started to spread
rumours about me never contributing to group projects, that | didn't deserve friends.
To tell the truth, | was petrified. | was so used to being the peace granter, that | had
no idea how being inside the actual chaos felt like.

So, | stayed quiet. | was well-behaved, weren't |?
But, when the bullies started stealing my stationery, it was my last straw. | stood
up and yelled, “Stop it!” A bully turned to me and | stared into his eyes, trying to look

brave. He chuckled and went on playing heartlessly with my ruler. Tears began to
form in my eyes. What was | doing? How could | be the one to start a fight?
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Just then, a voice bombarded across the room. “Didn’'t you hear her?”
I looked at Paige. Loud, confident and powerful. She’d definitely heat up the situation.
As water rolled down my cheeks, | heard her clear voice, “If this was a joke, it's not
funny. Put yourself in her shoes. How would you feel if, at school, the same gang
bothered you, mocked you, or even humiliated you every day? She feels fearful and
helpless. Why did you have to do this?” The bullies stared, speechless. One of them
stammered, “We...well, she’s a little miss perfect, always favoured by teachers. |
guess we were kind of jealous...” Paige grunted with anger and spat, “Then | suggest
you improve yourselves before ruining others' lives for your own happiness.” The
bullies actually looked apologetic. They nodded, heads down, and mumbled “sorry”.

Did it really work? | thought | was supposed to be the calm one, the one who
stopped quarrels. Why couldn't | stop myself from throwing a tantrum? And how did
her sentences so fiery successfully bring peace?

| stared at the flames | could see in Paige: the fierce voice, the fire blazing
through her eyes...

[t was at that moment, that | realised.

We are all human, and humans experience emotions. Mediation is not about
hiding your emotions, being calm and logical all the time. Being a mediator means
receiving and expressing emotions in the correct way, a way that they are delivered
to the right people, with the right message. It's about helping others acknowledge

their feelings, the feelings that we often tend to run away from.

You don't have to be born to be a mediator, you simply have to be born with a heart.
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KIRAN Wahab
Form 5 CMA Choi Cheung Kok Secondary School

Resolving Conflicts with Parents from a Teenager’s Perspective

Do you ever feel overly anxious, depressed, or just overall unhappy in the
presence of your parents? Or do you feel like your parents are not understanding
enough? The journey of adolescence is undoubtedly a complex and
miscellaneous experience. It is a time of self-discovery, where teenagers begin to
explore their identities, interests, and values. As teenagers navigate the path
toward independence, conflicts with parents often become an inevitable part of
this transformative phase. However, it is essential to recognize that conflicts
between parents and teenagers are not necessarily negative or destructive. They
can serve as opportunities for growth and understanding if approached with
empathy, effective communication, and willingness to appreciate different
perspectives. It could help us foster a sense of harmony within our parent-child
relationships and navigate the stormy seas of conflict resolution. In this essay, |
would like to outline a few solutions to help combat this issue.

To address this issue and foster resolution, one potential solution is effective
communication like the gist of mediation. Effective communication serves as the
guiding compass that leads cost through the turbulent waters of conflict
resolution. It is of utmost importance to foster an environment of open and honest
dialogue with one another, providing a safe space for unrestricted expressions of
thoughts and emotions. A key component of this process is active listening, which
involves attentive and genuinely hearing the perspectives and concerns of our
parents. By lending an empathetic ear and demonstrating a willingness to
understand their point of view, we can create a foundation of mutual respect and
trust. Patience also plays a vital role in effective communication, especially during
moments of disagreement and tension. It allows us to remain composed, even
when faced with differing opinions or challenging emotions. By cultivating
patience, avoid impulsive reactions and instead, engage in thoughtful, measured
responses that promote understanding and resolution.
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Another way to address the issue of resolving conflicts with parents is to
acknowledge the emotional turmoil. As teenagers, the conflicts we experience with
our parents can stir up a whirlwind of emotions deep within us. Feelings of frustration,
anger, sadness, and confusion may intertwine, creating a state of emotional
turbulence that can be challenging to navigate. However, we need to take a moment
to recognize and acknowledge these emotions before embarking on the path toward
resolution. By understanding our emotions, we can approach the conflict with a
greater sense of self-awareness and understanding, allowing us to engage in more
constructive and empathetic communication with our parents.

To mitigate the problem and facilitate mediation, one possible course of
action is to show empathy and understanding. The process of resolving conflicts
with our parents begins with the cultivation of empathy and understanding. It is
crucial to acknowledge that our parents, much like ourselves, are navigating their
own set of challenges, experiences, and perspectives. By making a conscious
effort to put ourselves in their shoes, we can develop a better sense of
appreciation for their concerns and motivations. This empathetic approach opens
the door to productive conversations and paves the way for a more harmonious
relationship. When we take the time to understand our parent's point of view, we
can bridge the gap between generations and foster a stronger sense of
connection. By recognizing their unique journey and the complexities they face,
we can approach conflicts with a greater sense of compassion and patience. This
understanding allows us to engage in meaningful conversations that seek
common ground and mutually beneficial solutions. Ultimately, by embracing
empathy and striving for a deeper understanding, we can build healthier and
more harmonious relationships with our parents.
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In response to the challenge of resolving conflicts with parents, another
proposed remedy involves managing our emotions. Emotions, both ours and
those of our parents, wield a considerable influence amid conflicts. Therefore, it
becomes imperative for us to cultivate emotional intelligence, and enhance our
ability to regulate our own emotions, enabling us to navigate these challenging
moments more effectively. To achieve this, it is crucial to take a step back from
the intensity of the situation, allowing ourselves the space for self-reflection.
Engaging in practices such as deep breathing, exercises, or journaling can serve
as valuable coping mechanisms, empowering us to manage our emotions
healthily. By consciously practising self-regulation, we can develop the capacity
to approach conflicts with a clearer and more composed mindset. This
heightened emotional awareness and self-control enable us to engage in
discussions with our parents from a place of rationality and understanding, rather
than being driven solely by our emotions. Through this, we can create an
environment conducive to open dialogue and constructive resolution.

In conclusion, the journey of adolescence is a delicate dance between self-
discovery and familial relationships. We need to approach resolution with
empathy, effective communication, and an understanding of the emotions that
underpin these disputes with our parents. By cultivating these key elements, we
can transform conflicts into opportunities for growth and strengthen the bonds
between us and our parents. By fostering a foundation of empathy and nurturing
relationships with open hearts and open minds, we navigate the stormy seas of
conflicts and emerge with a deeper connection and a greater sense of harmony.
As we embark on the journey of resolving conflicts from a teenager’s perspective,
let us remember that the path to harmony lies in our willingness to listen,
understand, and nurture the relationships that shape our lives, which are the
essential elements in mediation.
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Wo Hoi Yiu Richelle
Form 4 Diocesan Girls’ School

Is willingness to mediate a sign of weakness

In a society filled with varying beliefs, conflicts are inevitable. Regardless of
that, an author specialised in conflict resolution, Thomas Crum, once remarked,
‘The quality of our lives depends not on whether or not we have conflicts, but on
how we respond to them’. Mediation is a form of alternative dispute resolution
which aims to negotiate a settlement in a voluntary manner with the assistance of
a neutral third party. While we, as humans, are species programmed to win with
an innate survival instinct, 'the belief of mediation as a form of weakness has
been prevalent. However, mediation is often the best course of action,
and it allows us to demonstrate our strengths by resolving conflicts in a way that
is beneficial for all in a peaceful and critical manner, as well as showcasing our
wisdom through collaboration.

First and foremost, mediation fosters a sense of responsibility. A great
degree of participation in decision-making and vast opportunities for one to
express themselves and communicate their views are both of paramount
importance in the process of mediation which make it successful. Accortding to
the Mediation Ordinance, the process of mediation includes identifying the issue,
generating options, communicating and reaching an agreement. By choosing
mediation, individuals take an active role in resolving their disputes in a
responsible manner. Participants do not solely rely on a judge or arbitrator for
ruling, but instead take a proactive approach to arrive at a mutually agreeable
solution in a confidential setting that enables parties to openly discuss their views
and understand the underlying dispute, which further enhances communications.
For instance, mediation can be crucial in resolving family disputes, notably in
cases of divorce. While mediation facilitates discussions on shared
responsibilities of partners on aspects such as financial matters and parenting,
partners will be accountable for adopting an arrangement that places the best

1 Randolph, P. (2017, November 9). The psychological case for compulsory mediation. The Times & The Sunday Times:
breaking news & today’s latest headlines.
https://www.thetimes.co.uk/article/the-psychological-case-for-compulsory-mediation-gtrOfjntn
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interest for their family in a way that preserves the relationships involved. Through
taking ownership of such issues and repairing broken relationships with active
discussions, one can ultimately demonstrate his wisdom and resilience in adapting
to challenges in relationships, as well as foster a sense of trust and understanding,
ultimately creating a more amicable environment for all.

Another noteworthy benefit of mediation is that it leads to a win-win situation.
By choosing mediation as the method of resolution, it utterly exhibits one’s ability
to make thoughtful decisions of greater benefits. In the legal field, mediation is
often recognised as a more cost-effective way to resolve conflicts. According to
a recent European Union funded study, the time wasted by not using mediation is
estimated at an average of between 221 and 446 extra days, with extra legal
costs ranging from €12,471 to €13,738 per case.? In a courtroom setting, parties
are required to hire attorneys which may result in substantial legal fees. With
prolonged trials, such costs will only escalate rapidly to astronomical figures. In
stark contrast, by choosing mediation, both parties could obviate such exorbitant
costs, as well as bypass multiple procedural formalities in court battles.

Similarly, mediation is also valuable in daily-life settings such as in schools.
It has been shown that mediation can effectively repair strained
parent-professional relationships in school, and a good cooperation between
home and school can support all aspects of a child’s schooling.® As both parties
work together to find a solution that is beneficial to everyone, it helps reduce
tension and create a positive learning environment, which in turn can lead to

2 European Commission calls for saving time and money in cross-border legal disputes through mediation. European
Commission. (2010, August 20).
https://ec.europa.eu/commission/presscorner/detail/en/IP_10_1060

3Nowell, B. L., & Salem, D. A. (2007, October). The impact of special education mediation on parent-school
relationships: parents’ perspective.
https://iwww.researchgate.net/publication/249835362_The_Impact_of_Special_Education_Mediation_on_Parent_School_
Relationships_Parents’_Perspective
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better academic outcomes for the students, as well as benefit his personal
development. Not only so, due to the collaborative nature of mediation, it results
in a high rate of success, with 70% of the cases involved being settled on the day
of mediation, and 20% more settled shortly afterwards.* Even if mediation does
not lead to a settlement, it allows parties to narrow down the disputed issues and
lead to a settlement at a later stage, creating a positive domino effect. Hence, by
recognizing the inherent benefits of mediation, individuals exhibit their capacity to
assess situations holistically, considering the long-term benefits of different
options and choosing the most effective means of achieving their goals. Such
thoughtful deliberation underscores an individual's commitment to making
well-informed choices, and the effort one is willing to make in cultivating partnerships.

While mediation provides individuals with the opportunity to demonstrate
their strengths by taking on responsibilities and showcasing their ability to make
sensible decisions, some may view the involvement of a mediator as a lack of
independence and a sign of weakness. As mediation involves a third-party as a
mediator, it may be perceived that those with eminent problem-solving skills
should be able to solve their problems independently without relying on others.
Nonetheless, mediators are not involved in the decision-making process. Instead,
they are only responsible for helping parties assess the feasibility of the decisions
you make, as well as facilitating discussions. In the end, the responsibility of
reaching a resolution lies with the parties themselves by actively participating in
the mediation process. It is crucial to note that mediators are not decision-makers,

4 Johnston, B. (2013, October). Costly encouragement — the price of failing to mediate
https://www.cliffordchance.com/content/dam/cliffordchance/briefings/2013/10/costly-encouragement-the-price-of-failing-
to-mediate.pdf
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but only facilitators. Hence, by embracing the cooperative nature of mediation,
one can undeniably take ownership of their own disputes and work towards an
adequate solution independently, which is a reflection of strength rather than
weakness.

Ultimately, mediation is an indispensable key to dispute resolutions in our
daily lives. Through mediation, one can unquestionably showcase his strength
by taking an active approach in resolving problems deliberately, empowering
communities to build partnerships that are valuable to all. With the aforementioned
benefits, | believe that with mediation being increasingly commonplace, it will
certainly become a catalyst for building a compatible society for all.
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Zita Fong
Grade 12 Renaissance College

Harmonizing School Life: The Pivotal Role of Peer Mediation

Schools are not merely educational institutions; they serve as microcosms of
societal interactions and development in our diverse and multicultural society. In
this context, peer mediation emerges as a transformative strategy that guides
students through the complexities of unresolved interpersonal conflicts, leading
them towards a harmonious resolution that reverberates beyond the confines of
the school, encompassing family and community life. This essay seeks to delve
into the essence of peer mediation, uncover its profound impact in fostering
understanding, and shed light on how it cultivates individuals adept at bridging
relationships and establishing peace. By exploring the intricacies of peer
mediation, we can better appreciate its role in shaping a more harmonious and
inclusive society.

Peer mediation is a dynamic process wherein student mediators who have
received specialised training assist their peers in resolving conflicts through
peaceful and respectful dialogue. Acting as impartial facilitators, these mediators
foster open communication and guide both parties towards mutually agreeable
solutions.  Within the school environment, peer mediation is a conflict
management approach that encourages students to collaboratively and
positively address conflicts, focusing on achieving outcomes that benefit all
involved—a win-win scenario. This approach goes beyond the immediate
resolution of issues; it aims to establish and sustain an atmosphere of respect and
understanding among students in the long run.

Trained student mediators play a crucial role in the peer mediation process.
They provide essential guidance, ensuring parties engage in structured
dialogues where each person can express their perspective without interruption
or undue influence. This highly structured yet flexible approach empowers
students to work through conflicts and develop solutions that respect the interests
of all parties involved.
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Implementing peer mediation programs in schools has yielded significant
benefits. Participating students demonstrate enhanced problem-solving and
empathy skills while developing a stronger sense of community. Moreover, these
programs have been associated with decreased reported incidents of bullying
and violence, resulting in a safe and conducive learning environment (Karakiozis
& Papakitsos, 2020). By embracing peer mediation, schools foster a conflict
resolution culture that empowers students to address disagreements
constructively. This approach equips them with valuable life skills, such as
effective communication, active listening, and empathy, which extend far beyond
the school setting.

The benefits of peer mediation are evident in the overall climate of schools.
Institutions that have implemented peer mediation programs have reported a
marked increase in problem-solving and empathy skills among participating
students, as well as the development of a stronger sense of community. Studies
have consistently supported the effectiveness of peer mediation. Longitudinal
research has demonstrated a significant decline in conflicts within schools where
peer mediation programs have been implemented, with these lower levels
sustained over several subsequent years (Smith & Daunic, 2002). Schools with
peer mediation programs have also reported an improved academic environment
where students feel supported and included in their educational endeavours.

Engaging in peer mediation activities also contributes to personal
development, fostering the acquisition of essential life skills such as active
listening, emotional intelligence, and constructive engagement. These skills
contribute to academic success and equip individuals with the tools to navigate
the complexities of adult life. This, in turn, fosters a positive environment that
benefits the entire community. Peer mediation cultivates problem-solving
abilities and a sense of belonging, empowering students for future challenges.
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Integrating peer mediation programs demonstrates a commitment to nurturing
well-rounded individuals and ensuring a flourishing educational experience.

The impact of peer mediation extends far beyond the confines of the school
walls, reaching into the realm of family life. Families of students participating in
peer mediation programs often report improved communication dynamics,
characterised by open and constructive dialogues when addressing conflicts
and challenges (National Association for Community Mediation, 2007). This
positive influence extends even further into the broader community, as the
principles of peer mediation align with more comprehensive strategies for
community conflict resolution. By fostering relationships and reducing animosity,
peer mediation contributes to a more harmonious and cohesive community.

Moreover, peer mediation programs promote inclusivity and empowerment.
These programs typically involve students from diverse backgrounds, creating a
cultural melting pot within schools. By equipping students with conflict resolution
skills, peer mediation ensures the development of empathetic and socially
sensitive leaders who prioritise dialogue and understanding over conflict and
disunity (Cohen, 2005).

While peer mediation offers numerous merits, its successful implementation
is not without challenges. Ensuring the program's long-term sustainability,
addressing mediator biases, and providing continuous training and support for
mediators are crucial considerations for maintaining its effectiveness. Schools
must commit to comprehensive mediator training, ongoing program support and
supervision, and integrating the program into the school climate. Additionally,
parental and community involvement in reinforcing and supporting the program's
principles is essential to its success. By addressing challenges, schools unleash
the full potential of peer mediation, extending its positive impact beyond the school.
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It fosters improved communication, stronger community relationships, and the
development of empathetic leaders, contributing to harmonious families and
communities that value dialogue and understanding in conflict resolution.

In conclusion, peer mediation emerges as a beacon of hope in a world
marred by hostilities and contradictions. Peer mediation catalyses positive
change by prioritising empathy, respect, and constructive dialogue in student-led
resolution processes. It empowers students to reshape their school communities,
extend its positive influence to families, and nurture empathetic and compassionate
leaders. Support and widespread adoption of peer mediation programs are
crucial to fostering a future where conflicts are not resolved through animosity but
through a shared commitment to mutual respect and collective well-being.
Through peer mediation, we can envision a world where people embrace it to
coexist harmoniously, creating a more peaceful and understanding global
community.
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Li Ching Wan Krystle
Form 4 Diocesan Girls’ School

Is willingness to mediate a sign of weakness?

Mediation is a process that allows a neutral third party, known as a mediator,
to assist the people who are involved in conflict to reach a mutually acceptable
agreement, which helps foster partnerships in school, in family, and within the
community. Some may think that by being willing to mediate, you become the one
backing down and admitting defeat, which | believe is not the case at all. In my
opinion, willingness to mediate is not a sign of weakness, but is a sign of strength
and courage, as both parties are willing to put behind their differences and find
common ground with each other. They may not be totally satisfied with the final
resolution, but it ensures a harmonious bond between them. Furthermore,
willingness to mediate is crucial in the smooth running of society and helps us
improve as a whole, and that | believe is the common goal of everyone in the
world.

One of the benefits of being willing to mediate is that it showcases your
courage and consideration, as it takes a resilient character to be open to other
peaceful solutions despite the possibility of them not satisfying your needs
completely. | used to be one of those people who was incredibly stubborn as |
wanted things to go a certain way, which others may disagree with. For instance,
I once had a small disagreement with my classmate over the task allocation of our
group project. | felt as if | was the only one doing all the work, and she had barely
done anything. | was quite upset about it, and had refused to hear her out.
Luckily, she was willing to mediate and found a friend of mine to be the mediator
to help resolve this dispute together. In the end, | realized that she had a lot of
commitments and couldn’t find enough time to do it, and that | was being unfair
towards her and should be more understanding as | didn’t even give her a
chance to explain. She also understood my frustration, and would try to find more
time to work on the project. Even though our finished product did not turn out
perfect, and | was not entirely happy with doing most of the work, we learnt to
understand where the other person was coming from, and managed to work
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together despite our differences. This was all thanks to my classmate’s
willingness to mediate. She might be burnt out and could be feeling upset with me
for not being empathetic, but she was still willing to find my friend to help mediate
the situation. | found her action to be very brave, as she had put aside her
personal feelings to resolve our conflict. | did regret not being willing to meditate
with her at the start, as it could have hindered our progress just because | could
not get past my own feelings. So | have promised myself to be open to other
solutions in order to solve problems in the future. That is why willingness to
mediate was not a sign of weakness, but required strength to be open to other
options other than the one you had in mind.

Additionally, willingness to mediate is the key to mending relationships.
Through communicating with each other with the help of a mediator, we could
understand the other’s perspective and work through personal differences. For
example, teenagers and parents often have disputes with each other due to their
generational gap. Teenagers may feel that parents are invading their privacy and
do not respect the boundaries set. On the other hand, parents may feel as if they
do not know anything about their children’s life, and that is why they keep
intruding on their children’s personal space. In this circumstance, | feel it is best
to have a mediator, like a counselor or a family friend, to try and resolve the
situation. Since both parties may not admit their own faults as their conflict is too
deep-rooted, and they would most likely argue with each other should they
communicate directly, | believe that having a mediator would help them calm
down and resolve their problems one by one. It could be a long process, and they
may not agree with each other fully, but at least they would have a mutual
understanding. So willingness to mediate is the first step to mending relationships
even if their conflict may seem to be too intense, as they could solve each
problem slowly. Overall, willingness to mediate is definitely not a weakness,
instead it has some benefits.

67



Some may argue that willingness to mediate is a sign of weakness as it makes
you more vulnerable and others might take advantage of you due to power
imbalance. They think that by being willing to mediate, you are the one accepting
the demands of the other while giving up your own. While | do admit that there is
some truth in that statement to a small extent, | believe that the benefits outweigh
the disadvantages. Although the person being willing to mediate could be in a
weaker position, like an employee to a boss, we should not assume the other
would take advantage of you, and that the mediation would fail. | think that
despite the possibility of power imbalance, if the person is willing to hear out the
other’s opinions, then an agreement could still be reached and the relationship
between the parties would improve. Even if the mediation did unfortunately fail,
the person willing to mediate had shown their courage and determination to
resolve this conflict, and these are qualities everyone should strive to have, so the
person should not be seen as weak. Moreover, | think it is a common
misconception that you would be the one following the other’s plan by being
willing to mediate. However, meditation is about negotiating with the other with
the help of a mediator. So just because you are willing to meditate, it does not
mean that you would be accepting all the demands of the other party as there
would be a thorough discussion.

To conclude, it is possible for mediation to fail and for people to take
advantage of you, but willingness to mediate is not a sign of weakness. It does not
mean that you are weak, instead it shows your strength for wanting to solve
conflicts. It could also mend relationships, which would contribute to the
restoration of peace in society. If everyone could just agree to meditate should
conflicts arise, then more partnerships would be fostered within the community,
whether it be in the workplace, school, and so on. Overall, | believe that we should
all be willing to meditate due to all the benefits and it should not be perceived as
a sign of weakness.
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