
Mediation Week 2016 

Mediation Seminar 

Community Mediation for Ethnic Minorities and New Immigrants 

 

Programme 

14:15 – 14:30 Registration 

14:30 – 14:40 Welcome Remarks 

Mr Simon LEE, Deputy Law Officer (Civil Law), Department of Justice 

14:40 – 15:10 Professional Collaboration for the Care of the Disadvantaged 

(專業合作，關愛弱勢社群) 

Mr CHAN Yee-fei, Head of Service (Hong Kong), New Home Association 

- Mr CHAN Yee-fei will elaborate on the difficulties and needs faced by ethnic 

minorities and new immigrants in the community.  Mr CHAN will talk about 

how the New Home Association is working in collaboration with its 

professional partners for the provision of better services and the experience 

gained. 

15:10 – 15:55 Community Mediation for Ethnic Minorities and New Immigrants   

(社區調解與少數族裔和新來港人士的關係) 

Mr Daniel CHOW, Founding Chairman, Community Mediation Services 

Association 

- Mr Daniel CHOW will sum up and share his experience and ways of 

promoting and using community mediation among ethnic minorities and new 

immigrants in the past few years. 

15:55 – 16:25 Roles and Functions of Mediation Service Section of the Judiciary 

Ms April LAM, Senior Mediation Affairs Officer of the Judiciary and Member of 

the Public Education and Publicity Sub-committee  

- Ms April LAM will share her experience in helping ethnic minorities and new 

immigrants understand and use mediation services. 

16:25 – 16:45 Optimising the Use of Community Mediation Resources 

Mr Frankie KWAN, Vice President, Hong Kong Mediation Centre 

- Mr Frankie KWAN will introduce the mediation services and resources 

provided by various organisations in the community. 

16:45 – 17:00 Question and Answer Session 

 


