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Mediate First Pledge Event 2021 

Mediate First - Anchoring the Future 

 

Date:    28 May 2021 (Friday)  

Time:    9:30am – 12:30pm (Morning session) 

    2:00pm – 6:00pm (Afternoon session) 

Mode:    Virtual  

Language*:  English and Cantonese 

CPD points: 6.5 (3 for morning session; 3.5 for afternoon session) 

(Awarding organizations:  

The Law Society of Hong Kong;  

Hong Kong International Arbitration Centre (HKIAC); 

Hong Kong Mediation Accreditation Association Limited (HKMAAL); 

Hong Kong Mediation Centre (HKMC);  

Mainland-Hong Kong Joint Mediation Center (MHJMC); 

Financial Dispute Resolution Centre (FDRC)) 

 

* Simultaneous interpretation in English, Cantonese and Putonghua will be provided 

throughout the whole event.  

 

Time Activity 

 

MEDIATION FORUM 

 

09:30-09:40 

 

Opening Remarks 

 

The Honourable Ms Teresa Cheng Yeuk-wah, GBS, SC, JP 

Secretary for Justice, Hong Kong SAR Government  

 

09:40-09:50 

 

Keynote Speech 

 

Ms Melissa K. Pang, BBS, MH, JP 

President of the Law Society of Hong Kong 

Partner, Pang & Associates 

 

09:50-10:00 

 

Keynote Speech 

 

Mr Stephen Phillips 

Director-General of Investment Promotion, Invest Hong Kong,  

Hong Kong SAR Government 
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10:00-12:30 

 

 

Panel Session 1: Big Money Big Problems? Mediate disputes 

in the family office and private wealth sectors 

 

Moderator: Mr Norris Yang 

Senior Consultant and Founder, Yang Chan & Jamison LLP, 

Hong Kong (associated with Deloitte Legal); Chairman, 

Communications and Publicity Committee, Hong Kong 

Mediation Accreditation Association Limited; 

Chairman, International Negotiation Mediation Society 

Macau;  Executive Director, ADR International Limited 

 

Speakers: 

 

Ms Sherlynn Chan 
Partner, Deacons; Family Mediator (HKMAAL)  

 

Mr Henry Chen 
Senior Partner, Dentons (Shanghai); Arbitrator (HKIAC); 

Mediator (SCMC) 

 

Mr Michael Leung, MH 
Chief Executive Officer, BOA International Financial Group 

 

Mr Dixon Wong 

Head of Financial Services and Global Head of Family Office, 

Invest Hong Kong, Hong Kong SAR Government 

 

Mr Patrick Yip 

Vice Chair & International Tax Partner, Deloitte China 

 

12:30-14:00 

 

Lunch Break 

 

14:00-15:40 

 

Panel Session 2: Mediation in Healthcare Disputes: A Viable 

Alternative 

 

Moderator: Dr Peter Pang 
Honorary Clinical Assistant Professor of the Department of 

Surgery, CUHK; Vice-Chairman of the Public Education and 

Publicity Sub-committee of the Steering Committee on 

Mediation; Accredited Mediator (HKMAAL)  

 

Speakers:  

 

Opening 

Prof. Sophia Chan, JP 

Secretary for Food and Health, Hong Kong SAR Government 
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Armchair discussion 

Dr Hong Fung, JP  

Executive Director and Chief Executive Officer, CUHK Medical 

Centre; Professor of Practice in Health Services Management, 

Jockey Club School of Public Health & Primary Care, CUHK 

 

Dr Danny Lee 
Chairman of the Preliminary Investigation Committee (2) of the 

Hong Kong Medical Council; Accredited Mediator (HKMAAL) 

 

Ms Fion Lee 

Chief Manager (Patient Relations & Engagement), Hospital 

Authority Head Office 

 

Ms Yi-tan Mok  
Department Operation Manager, Hospital Authority; Accredited 

Mediator (HKMAAL) 

 

Dr Ludwig Tsoi  

President of the Hong Kong Society for Healthcare Mediation; 

Member of the Regulatory Framework & Accreditation Sub-

Committee of the Steering Committee on Mediation  

 

15:40-17:20 

 

Panel Session 3: Use of mediation for employees’ 

compensation claims 

 

Moderator: Dr Francis Law 
President, Hong Kong Mediation Centre; 

President, Academy of International Dispute Resolution and 

Professional Negotiation; 

Founding Chairman, Mainland - Hong Kong Joint Mediation 

Center  

  

Speakers: 

 

Opening 

Mr Thomas Edward Kwong, JP 

Director of Legal Aid, Hong Kong SAR Government  

 

Mr Ma Kwok Kuen 

Senior Labour Officer, Operations Section 1, Employees' 

Compensation Division, Labour Department, Hong Kong SAR 

Government 

 

Armchair discussion 

Mr Kenneth Chow  
Chief Claims Officer, Claims Division, Falcon Insurance 

Company (Hong Kong) Ltd 
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Mr Nelson Chung  

Partner, Hon & Co., Solicitors and Notaries 

 

Ms Fanny Fung  

Senior Vice President, Head of Claims, Asia Insurance Co., Ltd 

& Head of Claims of Avo Insurance Company Limited 

 

Mr Benjamin Wong  

Human Resources Director, Greater China of Goodman  

 

17:20-17:30 

 
Closing Remarks 

 

Dr James Ding 
Commissioner, Inclusive Dispute Avoidance and Resolution 

Office, Department of Justice, Hong Kong SAR Government 

 

 

CEREMONY 

 

17:30-17:40 

 

 

 

 

Welcoming Remarks and the Official Launch of the 

“Mediate First” logo 

 

Ms Christina Cheung, JP 
Law Officer (Civil Law), Department of Justice, Hong Kong 

SAR Government 

 

17:40-17:50 

 

Star Logo Award Presentation Ceremony &  

Signing Ceremony of the Mediate First Pledge 

 

17:50-18:00 

 

Virtual networking session  

 


