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HERICR:
The Building Management Mediation Coordinators’ Office. (2011). Evaluation report
on Mediation for building management cases in Lands Tribunal of the Judiciary.
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Jean Poitras, Susan Raines. (2013). Expert Mediators: Overcoming Mediation Challenges in
Workplace, Family, and Community Conflicts.

“The mediators’ greatest challenges:
1) The reluctant attitude of the users,

2) Distrust among parties,

3) Absence of the attorney, KENNES AW
4) Cultural difference EE— STATE UNIVERSITY

5) Expectations
(roles of different parties, especially when the mediators are to give advice),
6) Strong emotions....”
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Sai On Cheung, M.ASCE; Pui Ting Chow; and Jo Kenneth Maduramente Tse. (2015).
Performance of Mediator Tactics in Building Management Disputes.

“...three dimensions were tested using moderated multiple regression. Twelve
regression models show significant moderating effects. The results suggested that a
proactive approach to mediate building management disputes can indeed
materially achieve a win-win settlement. Trust development and call ...”
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