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10 Global Trends

From mediator to conflict resolution professional
Culture and history in practice

Diversity in practice models

Hybrids

Mediation advocacy

Online dispute resolution

International practice

Institutionalisation of the field
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Professionalisation of the field
10.International legal framework
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The Mediation Meta Model

Eliciting/
Facilitating
I
N Settiement Integrative Transform
T Mediation Mediation T
o rj Mediation

-

e
A

D
A
AL
o N
0 Expert Wise Diagnostic
n ! Advisory Counsel Mediation
(\)J Mediation Mediation
|
Gl?idil‘lg/ Yo .
Directing Positional Interest-based Dialogue
Negotiation Negotiating
PARTIES INTERACTION (

CCT



