
支持机构
Supporting Organisations

研讨会于下述机构的持续专业发展(CPD)学分现正申请中：
The Continuing Professional Development (CPD) points of the Seminar of the following organisations are being applied for:

1. 香港律师会 The Law Society of Hong Kong
2. 香港国际仲裁中心 Hong Kong International Arbitration Centre
3. 香港调解资历评审协会有限公司 Hong Kong Mediation Accreditation Association Limited
4. 香港和解中心 Hong Kong Mediation Centre
5. 内地－香港联合调解中心 Mainland - Hong Kong Joint Mediation Center
6. 金融纠纷调解中心 Financial Dispute Resolution Centre
7. 国际争议解决及风险管理协会 International Dispute Resolution & Risk Management Institute

活动内容 Event Contents:

E-commerce has significantly transformed the global business landscape by bringing shopping experience to consumers’ 
fingertips via computers and mobile phones. Whilst e-commerce offers unparalleled convenience, resolving disputes arising 
from circumstances such as delayed or failed deliveries, damaged or faulty products, misrepresentation and even personal 
data leakage may be complex and time-consuming. In the circumstances, there is a growing need for a fair and effective 
mechanism for consumer dispute resolution.

This seminar will explore the unique challenges and opportunities arising in the digital economy, and their implications for 
consumer dispute resolution. Our panelists will examine current topics including data protection and online dispute 
resolution etc.

电子商贸透过电脑和手提电话将购物体验带到消费者的指尖,大大改变了全球的商业格局。虽然电子
商贸提供了前所未有的便利,但解决因送货延误或送货失败、货品损毁或有瑕疵、虚假陈述甚至个人
资料外泄等情况而引起的争议可能复杂且需时。有见及此,公平和有效的消费者争议解决机制日益重
要。

本研讨会将探讨数码经济带来的独特挑战与机遇,及对消费者争议解决的影响。我们的讲者将探讨现
时的热门议题,包括资料保护和线上争议解决等。

日期 ： 2024年5月8日 (星期三) |  Date: 8 May 2024 (Wednesday)

时间 ： 上午 9:30 - 下午 12:15 |  Time: 9:30 am – 12:15 pm

语言 ： 研讨会将以粤语进行,并提供普通话及英语即时传译
Language: The Seminar will be conducted in Cantonese, with simultaneous  

interpretation in Putonghua and English

地点 ： 香港中环下亚厘毕道18号律政中心中座1楼多功能活动厅
Venue:  Function Hall, 1/F, Main Wing, Justice Place, 18 Lower Albert  

Road, Central, Hong Kong

消费者争议调解研讨会
Click, Cart, Click：数码经济时代的消费者争议解决

Consumer Mediation Seminar 
Click, Cart, Click: Consumer Dispute Resolution in the Digital Age

合办机构：
Co-organisers :

调解为先：
筑融和之桥 
创美好未来

2024年调解周
Mediation Week 2024

MEDIATE FIRST : 
BRIDGE CULTURES
BUILD FUTURES 

立即登记 Register Now

有关调解资讯,请浏览For information about mediation, please visit : 

如欲了解研讨会的详细内容,请浏览https://mediationweek2024.com
For more information about this Seminar, please visit : https://mediationweek2024.com

立即扫描二维码登记
Scan to register now

https://mediationweek2024.com/mw_content/sc/

