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Consumer Mediation Seminar
Click, Cart, Click: Consumer Dispute Resolution in the Digital Age
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HHEA : 20245%5H8H (EHI=) | Date: 8 May 2024 (Wednesday)

B8 : B9 9:30 - T 12:15 | Time: 9:30 am —12:15 pm
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Language: The Seminar will be conducted in Cantonese, with simultaneous
interpretation in Putonghua and English
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Venue: Function Hall, 1/F, Main Wing, Justice Place, 18 Lower Albert
Road, Central, Hong Kong
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Scan to register now
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E-commerce has significantly transformed the global business landscape by bringing shopping experience to consumers
fingertips via computers and mobile phones. Whilst e-commerce offers unparalleled convenience, resolving disputes arising
from circumstances such as delayed or failed deliveries, damaged or faulty products, misrepresentation and even personal
data leakage may be complex and time-consuming. In the circumstances, there is a growing need for a fair and effective
mechanism for consumer dispute resolution.

This seminar will explore the unique challenges and opportunities arising in the digital economy, and their implications for
consumer dispute resolution. Our panelists will examine current topics including data protection and online dispute
resolution etc.
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For more information about this Seminar, please visit : https:/mediationweek2024.com
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The Continuing Professional Development (CPD) points of the Seminar of the following organisations are being applied for:

& 812IfE= The Law Society of Hong Kong

& B EFR{HPRE; /L Hong Kong International Arbitration Centre

B EREHIEREINEFRR /S Hong Kong Mediation Accreditation Association Limited
&8 MfEE I Hong Kong Mediation Centre

Ath — FBEXS1EETC Mainland - Hong Kong Joint Mediation Center

£ R4l 23 fZ P10 Financial Dispute Resolution Centre

E|fRF IR R MBS International Dispute Resolution & Risk Management Institute
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BxIABESEIN - 18X % For information about mediation, please visit :
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https://mediationweek2024.com/mw_content/sc/

