Jacqueline W. H, Mak MAS
Mediation CV

Ms MAK Wing Hang, Jacqueline

Solicitor, Law Society of Hong Kong (“LSHK") since 1999

Accredited Family Mediator of HKMAAL (also HKIAC since 2003 and LSHK since 2010)

Accredited General Mediator of HKMAAL (also HKIAC since 2004 and LSHK since 2010)

Associate membership of Institute of Chartered Secretaries & Administration

Associate membership of Hong Kong Institute of Company Secretaries

Full member of the Asian Academy of Family Therapy
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Messrs. Tang, Lai & Leung, Solicitors -- Consultant

2/F, BOC Group Life Assurance Tower, 136 Des Voeux Road Central, Hong Kong.

T : (852) 2845 5333 F : (852) 2845 5322 e-mail : jmak.med@gmail.com
Fluent in Cantonese and English

Mediation or relevant Training

2001 HKIAC accredited Basic & Advanced Mediation Training Course (40 hours)

2001 - 2003 Postgraduate Diploma in Family Mediation (HKU, SPACE) (112 hours)

01/2010 Collaborative Practice Training (HK Family Law Association & conducted by CP
trainers of Santa Rosa, USA) (3 days)

10/2013 Program on Negotiation for Senior Executives (2 days)

Program on Mediation Disputes & Conflict Management (2 days)
(PON at Harvard Law School, Harvard University)

06/2016 Parenting Coordination Training (HK Family Welfare Society & Ann Marie Termini
Licensed Professional Counselor in Pennsylvania, USA) (3 days)
03/2017 Intermediate Course in Family Therapy (Asian Academy of Family Therapy) (40 hours)
Practical Mediation Experience
2003 to date Appointed as mediator for over 50 cases in family, personal injury, commercial,
probate and building management matters fover 10 cases in 2015-2017)
2007 Mediating under Personal Injury Mediation Pilot Scheme organized by HK
Mediation Council and HK Federation of Insurers
2009 - 2011 Mediating cases under Lehman-Brothers related Investment Products Dispute
Mediation and Arbitration Scheme
08/2010 Mediating the 1% case under Joint Mediation Helpline Office Scheme
Other Relevant Mediation Experien
2005 - 2008 Hon Secretary for the Community Mediation sub-committee of the Hong Kong
Mediation Council, HKIAC
2005 to date Coaching over 100 mediation training courses (Family and/or General) at the

LSHK, SCE of HK Baptist University, Master students in HKU and City University
of HK, Shue Yan University, HKU SPACE, HK Housing Society, HK Police under
various HKIAC/HKMAAL accredited training courses leaded by Dr. Helena Yuen,
Mr. Norris Yang, Mrs Robyn Hooworth, Mr. Roy Cheng or Mr. Michael Belbin

2008 to 2013 Assessor for stage 2 assessment of HKIAC and LSHK

07/2013 to date Assessor for stage 2 assessment of HKMAAL

2010 to date Assistant trainer for over 10 HKIAC/HKMAAL accredited General training

2011 to date Assistant trainer & coach for over 10 mediation training courses at Legal &

Judicial Training Centre, Macau SAR
10/2011 Presenter for Negotiating Skills in Famify Law Practice, LSHK CPD course
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