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Registration

14:00 — 14:05 SEEEIT LA

Certificate of Appreciation Award Ceremony
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Dr Elsie Leung, GBM, JP
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Honorary Advisor, Hong Kong Society for Healthcare Mediation

14:05-14:10 | B33 : GEFEG) § 4

Opening Remarks: Introduction to the Apology Ordinance
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Ms. Ada Chen
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Commissioner, Joint Dispute Resolution Strategy Office, Department of Justice

14:10 - 14:40 CE grix o)) ﬁ@g% ¥ g iR
The Impact of Apology Legislation on Handling Medical Complaints
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Dr. Cheung Tak-hong
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Chairman, Preliminary Investigation Committee, The Medical Council of Hong Kong
1440-15:10 | (ko)) 2 HHFRF PE WP F
Apology Ordinance and its Specific Effects on the Healthcare Profession
HART P
Dr. Chiu Shing Ping James
AERFELRELREFHEFT LR ERAA
Vice-Chairperson, Regulatory Framework Sub-committee of the Steering Committee on
Mediation
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Apology Ordinance in the Healthcare Setting
Dr. Sin Ngai Chuen
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Chief Manager (Patient Safety & Risk Management), Hospital Authority Head Office
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Break
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Why Do Patients Complain and What Do They Want?
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Mr. Lam C Y Alex
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Chairman, Hong Kong Patients’ Voices

16:25 - 16:45
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Demo: A Doctor’s Apology
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Mr. Vod K S Chan
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Chairperson, Hong Kong Mediation Council
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Demo participants:
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Mr. lvan Cheung
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Vice-Chairperson, Hong Kong Mediation Council
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Ms. Lily Lai
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Member, Hong Kong Mediation Council
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Ms. Diane Kum
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Honorary Secretary, Hong Kong Mediation Council
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Closing Remarks
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Dr. Ludwig Tsoi
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President, Hong Kong Society for Healthcare Mediation
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Simultaneous interpretation will not be provided.
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